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The Single Story of Africa

“Africa has an image problem. 
Or, put another way, the West has a perception 
problem. Because when we talk about Africa,  
more often than not, it's to talk about 
catastrophes and epidemics, and to conflate a 
single country with a 1 billion-strong continent.”

Arit John  



Dr. David Fyfe





Dr. Mosoko Fallah and the “Ebola Fighters”



The Stanford D-School Design Thinking Process

“When you sit 
down to create a 
solution for a 
business need, the 
first question 
should always be 
what’s the human 
need behind it?” 



Pillars of Design Thinking

Empathy—understanding the needs of those 

you’re designing for;

Ideation—generating lots of ideas (the more the 

better). 

Experimentation—testing those ideas with rapid 

prototyping.



The Primacy of Personal Experience
• Traditional research makes logic the 

primary “decision driver.” 

• To the contrary, “Design Thinking 
assumes the primacy of personal 
experience. . . . 

• Decisions in this world are driven by 
emotion more than logic;               
desire is a far more powerful motivator 
than goals” 

(Liedtka & Ogilvie, 2010)



Design Thinking Workshop at NPHIL 



Empathy Interviewing



Empathy Interviews with
Patients, Healthcare Workers, 

and Community Members

• Duport Rd. Health Center

• JDJ Hospital

• Koon Town Community Clinic

• Refuge Place

• Impromptu / Casual Interviews

(markets, Rubber plantation, etc.) 



“I can’t be brave enough 
to report anyone 
because this is Africa we 
live in.”

Healthcare worker



“They gave me a 
prescription, but I don’t 
have money to pay for it”

Patient



“There was no 
blood to give to this 
patient so she died.”

Healthcare worker



“My daughter died 
because there was no 
ambulance”

Community Member



“We stand for the 
poor.”

Healthcare worker



“When we don’t do our 
job, people die.”

Healthcare Administrator



“You see patients die - the 
system contributes.”

Healthcare Worker



“We encourage people to 
go  to the hospitals, but 
when they went to the 
hospitals, they still died.”
Healthcare Administrator



“You will run from a system 
you built because it cannot 
help you.”

Healthcare Administrator



Human Connections through Empathy



Defining and Ideating:  
Grouping, developing, and reacting to key Themes



“If NGOs/International 
Governments pull out 
today, the health system 
would crumble today.”

Healthcare Administrator



“Doctors own pharmacies 
and send patients to get 
drugs from their 
pharmacy when hospitals 
do not have drugs.”

Healthcare Administrator



“I have trust in 
individuals, but not 
the system” 

Healthcare Admin



Developing Intercultural Points of View in 
Liberia













Questions to Prepare for project-based, 
human-centered, and intercultural learning

 What will you do there? 

 What relationships will you build?  

 With whom, and in what ways, will you engage in problems 

and projects that matter to the culture you are visiting? 

 What will you contribute to addressing those projects and 

problems in ways that hold significance for the community 

that you are entering? 

 And how can that engagement inform similar issues here in 

the US? 
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