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Hello!

Who am I?

• Dr. Karen Verswijvel – Thomas More, Belgium

• Expertise in educational sciences (MSc)

• Expertise in communication sciences (PhD)

• Teaching soft skills

Contact?

• Karen.verswijvel@thomasmore.be

• LinkedIn



Hello!

Associate degrees in IT

• Programming

• System and Network Management

• Internet of Things

Workplace learning (one third of total study 

load)

• At a company or simulated environment

LEVEL 5

Associate 

degree

(2 or 3 years)

LEVEL 6

Bachelor

(3 years)

LEVEL 7

Master

(1 or 2 

year(s))

LEVEL 8

Doctor

LEVEL 4

Secondary 

education



“Hard skills will develop over time, on the 

condition that there's a sufficient foundation. 

However, if someone lacks the appropriate soft 

skills, we say no. This applies not only to job 

interviews but also to workplace learning.”

-

Industrial partner



Young people’s view on soft skills

• Soft skills are unnecessary …

• … or there is no need to further develop soft skills as the use of those skills seems 

easy



What does research say?

• Vansteenkiste, S. (2017). Soft skills bij jongeren: cruciaal bij het vinden en behouden van 

werk. Werk.focus, 2017, 1-3, Leuven: Steunpunt Werk.

A study between December 2015 and January 2016 …

… in Belgium, the Netherlands, France, and Luxembourg

… among 530 employers and 1171 young applicants

 (Erasmus+ project App-titude)



What does research say?

Employers’ opinion

Difference in opinion between 

employers and young 

applicants

Young applicants’ opinion 

Percentage of respondents who believe that young applicants do not (or struggle to) possess a 

soft skill



What does research say?

Percentage of employers indicating that they did not hire a young applicant due to an issue with 

their soft skills



“Soft skills get little respect but will 

make or break your career!”

-

Peggy Klaus



So …

• Take the time to reflect on your soft skills

• Take the time do develop your soft skills



Take the time to reflect on your soft skills

• Kickstart Your Soft Skills questionnaire (KYSS-questionnaire)

Developed by AP university of applied sciences and arts Antwerp (Belgium)

Measures 16 soft skills



KYSS-questionnaire – what?

• Select at least 8 soft skills





KYSS-questionnaire – feedback report



KYSS-questionnaire – feedback report



KYSS-questionnaire – feedback report



KYSS-questionnaire - where?

• https://kickstart.goleweb.be/en/take/3563



Take the time do develop your soft skills

• Throughout your professional career

• Throughout your academic career



Hello!

Who am I?

• Maarten Van Lint – Thomas More, Belgium

• Expertise in electronic engineering (MSc)

• Coordinator workplace learning

• Teaching embedded systems / projects

Contact?

• Maarten.vanlint@thomasmore.be

• LinkedIn



Throughout academic career - approach

• Workplace learning (one third of total study load)

Sem. 01: Introduction to the job

Sem. 02: Project at school

Sem. 03: Getting “a job” (workplace)

Sem. 04: Workplace in industry



Throughout academic career - approach

• Workplace learning with a focus on combining hard skills and soft skills

Discussed soft skills (implemented)

Lifelong learning (implemented)

Self-regulated learning (pilot)



Discussed soft skills

• E.g., project at school (setting up a computer network), where students must …

Work in a team 

Write down a manual 

Organize meetings 

Reflect on the project, the team, and the person himself/herself

Give each other feedback 

Handle conflicts 

Give a presentation



• Students only apply soft skills where it is required

The separate courses

The parts in workplace learning where it is required

• Insufficient integration of soft skills

However, …



• Why not integrate it in the whole curriculum? 

• Hurdles to take

Convince technical teaching staff (probably support/coach the at the beginning)

Every staff member must enforce consequently

Not only during courses but during the whole study (@ home when studying: self-

regulated learning)

Next iteration …



• Self-regulated learning as students easily have problems with …

Taking (the right) initiative

Planning

Structuring

Review material at home

Self-regulated learning



• From the startup of the programs coaching was provided

How to plan studying?

How to prepare for exams?

Discussions on progress (in group and in person)

Self-regulated learning

Instructor directed  student 

directed



• Problems when only coaching

Some students overestimate themselves

 It is advisory → students cannot be forced

Effort @ home is minimal

Self-regulated learning 



Self-regulated learning (pilot)

• E.g., video presentations which should be reviewed at home

Next session

Q&A and feedback on course material

Test (to force them reviewing)

Practice makes perfect

 Intermediate discussion

Has their learning method improved?



Thanks!

Karen.verswijvel@thomasmore.be

Maarten.vanlint@thomasmore.be


